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Registrar receives
formal complaint

PRP makes their decision.
Decision letter or
statement of allegations is
prepared, as appropriate

Registrar informs the
complainant and the
respondent of the findings

-

Complaints Process Schematic

This schematic is for general information purposes only and is intended to
illustrate the overall complaints process. The reader is directed to the
Professional Geoscientists Act, 2000 and Ontario Regulation 258/02 for further details.

Acknowledgement letter is
prepared and sent to the
complainant and a Notice

of Complaint letter is
prepared and sent to the
respondent — 5 business
days from receipt
of complaint

The PRP reviews the information supplied
by the complainant and respondent and
determines the appropriate course of
action:

» Dismiss the complaint — notice of
intention to dismiss sent to
complainant and respondent, who
have 30 days to appeal the decision
» Request further information or
clarification

» Appoint an investigator

e Direct a complaint settlement

» Refer to discipline

» Take other actions as appropriate
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The respondent is given
30 days to provide
their response

Chair of the Complaints
Committee assembles a
Preliminary Review
Panel (PRP)

In case of an appeal of the
decision, a new PRP is
formed to reconsider

all information




